1. Open a web browser and enter the URL supplied by your school or district into your brow ser address bar and press
Enter: https://synergyvue.susd.org/
2. Select whether you are a parent or a student. Students will access the portal using their student ID# as username
and their date of birth (mmddyyyy) as password. Parents will activate their own, using a key provided by their school.
3. Parents select Activate My Account by clicking
.
4. Click
to agree to the privacy agreement.
5. Enter your first name, last name and activation key exactly as they appear in your activation key letter received
from your school. Click
.
6. Create a user name and password in the boxes provided. The password must be a minimum of 6 characters and is
case sensitive. Enter your primary e-mail address and click

.

In ParentVUE, children linked to a parent and attending a Scottsdale district school, have their first names listed at the top
of the screen. Click the child’s name to view his or her information.
The Navigation bar contains links to various r ecords for the student selected, including attendance, grades, and Class
Websites. Recent Events might include grading period dates, school events, and attendance notes.
District Announcements are featured on the right.

ParentVUE™ Mobile app works with the Synergy™ student information system in much the same way as the ParentVUE™
portal, allowing parents to access near real-time information on assignments and scores, attendance, and demographic
information. ParentVUE™ offers parents a single sign-on to view all of their children’s information.
Click Here to Download the ParentVUE iPhone app.
Click Here to Download the ParentVUE Android app.

StudentVUE for the iPhone, iPod Touch and Android

Click Here to Download the StudentVUE iPhone app.
Click Here to Download the StudentVUE Android app.

If you need assistance with the ParentVUE or StudentVUE portal, please contact the SUSD HelpDesk at 480-484-4357, or via email:
484Help@susd.org.

